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Safety & Health Monitor 
Quarterly Newsletter of the Maine Bureau of Labor Standards January, 1998 
Department of Environmental Protection's Small Business Technical 
Assistance Program 
Promoting Services to Business Community 
The Department of Environmental Protection has a 
Small Business Technical Assistance Program 
(SBTAP) that promotes compliance assistance and pol-
lution services. The SBTAP focuses on companies with 
100 or fewer employees, but has worked with larger 
companies. Small businesses that request assistance 
from the SBTAP are not penalized for inadvertent vio-
lations which are discovered. However, they are re-
quired to come into compliance. The SBTAP uses edu-
cation, outreach, on site assistance, and pollution pre-
vention services to help companies achieve compliance 
with environmental regulations and reduce pollution. It 
has assisted businesses such as small manufacturers, 
gas stations, dry cleaners, and auto service facilities. 
The SBT AP is one of the services offered by the De-
partment's Office of Innovation and Assistance. 
For many years the environmental and occupational 
safety and health movements pursued different agendas. 
More recently we realized that there are many interests 
we share in common. Pollution prevention and toxic 
use reduction are excellent ways of protecting both the 
health and safety of workers and the environment. We 
encourage employers with questions about environ-
mental regulations to contact the Department of Envi-
ronmental Protection. 
At a recent conference, the highlight of the SBT AP dis-
play table was a computerized display that summarized 
pollution prevention case studies on 12 Maine compa-
nies. The case studies document tons of pollution 
eliminated by these companies and the 1.2 million dol-
lars the companies now save as a result of their pollu-
tion prevention efforts. (Pollution prevention is the 
practice of eliminating or reducing pollution before it 
l 
is created, rather than treating pollution after it is cre-
ated.) 
One of the important functions of the SBTAP is the ad-
ministration of the Department's Small Business Com-
pliance Incentives Policy. The policy grants enforce-
ment relief to small business for inadvertent violations 
that are discovered as a result of the business requesting 
assistance from the Department. The policy effectively 
removes the fear a small business may sometimes have 
in dealing with a regulatory agency and makes it easier 
for small businesses to ask questions about regulatory 
issues they are unsure of. 
For more information, on the SBTAP contact Brian 
Kavanah at 1-800-789-9802 or 287-6188, or write 
to: 
Brian Kavanah, Coordinator 
Small Business Technical Assistance Program 
Department of Environmental Protection 
17# State House Station 
Augusta, Maine 04333 
e-mail Brian.w.Kavanah@state.me.us 
Free Training & On-Site Consultation 
Each year thousands of Maine employees and 
employers use BLS services. 
For a list of free courses or to schedule on-site training 
or consultation contact BLS at (207)-624-6400. 
Bureau of Labor Standards: Your Partners at 
Work. 
JAN I 5 1998 
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Preparing for a Safe Winter 
Tips for Preventing Weather-related 
Injuries 
Winter conditions in Maine bring special safety 
challenges. Here are some proactive measures to prevent 
workplace injuries due to severe winter weather. 
• Store ice-melting agent in plastic containers with 
scoops throughout the facility. 
• Implement a snow removal plan. Getting people from 
their cars to the building and clearing emergency exits 
are the top priorities. Priority areas for clearing 
include: entrances nearest to parking lots, fire exits, 
fire system components, and evacuation rally points. 
Close routes that are not cleared. 
• Explain worker responsibilities regarding safety in 
winter. While employers must maintain the facilities, 
employees are responsible for dressing appropriately, 
using only cleared paths, and contributing to the 
snow-removal effort (where possible). 
• Suspend or restrict material transfer during severe 
weather. 
• Make cold-weather gear available to workers who will 
be exposed to freezing conditions. 
• Winterize fire protection and heating and cooling 
systems. 
• Implement a policy for use of portable electric space 
heaters. 
• Relay delayed openings or facility closure at least 1.5 
hours before employees are expected to report to 
work. 
• Communicate the winter safety plan. Publish an 
article in the company newsletter. Place posters with 
key safety issues in high-traffic areas. Conduct safety 
meetings on the topic. Send e-mail messages when a 
storm is forecast. 
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Adapted from an article in Professional Safety, August, 
1997. 
Footwear DOs and DON'Ts 
In Slippery Conditions 
" DO wear boots with good treads. 
" DO wear strap-on cleats ( optional) 
~ DON'T wear tennis or running shoes 
~ DON'T wear leather sole shoes 
~ DON'T wear high heals 
DOs and DON'Ts 
For Portable Electric Heaters 
Portable electric space heaters present electrocution and 
fire haz.ards. If the facility can't be adequately heated 
without them, follow these guidelines: 
" DO ensure good working condition. 
" DO keep combustible material away from heater. 
" DO use only UL-listed heaters 
" DO use low-watt density heaters. 
" DO contact plant management immediately if heater 
malfunctions 
~ DON'T operate with damaged cord or plug. 
~ DON'T leave on while unattended 
~ DON'T re-set a tripped circuit breaker; call plant 
management 
~ DON'T bring in old portable space heaters from 
home. 
--------------------------------------=~ ~~ ~ 
Congratulations!!! 
Jane Garland, C.I.H. 
Jane Garland, BLS Occupational Health Specialist, 
recently passed the final examination to become a 
Certified Industrial Hygienist (CIH). It takes years 
of field experience and study to qualify as a CIH. 
Congratulations, Jane, and keep up the good work. 
=~:....-----------------------------------~r. i1 
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Safety & Health Monitor 
Hypothermia 
Many Maine workers work in cold environments, either in 
cold weather or in freezers. One of the major haz.ards of 
working in cold is losing body heat. If you become so cold 
that your body can no longer produce more heat than it 
loses you are getting hypothermia. 
Hypothermia can happen on a mild day too, particularly 
if you are wet or it is windy. Hypothermia happens 
slowly, so you don't realize you are in danger; that is why 
it is important to know the early signs. 
What Causes Hypothermia? 
Cold-cold air chills the body, but you can become 
hypothermic at temperatures above freezing if you are 
wet and/or it is windy. 
Wind-wind blows away the thin layer of warm air next 
to the skin causing "wind chill". 
Cold Water-your body loses heat 25 times faster in 
cold water than cold air. 
Fatigue-increases your vulnerability to hypothermia. 
Danger Signs 
Mild Hypothermia 
• Shivering 
• grogginess, poor judgment 
Moderate Hypothermia 
• violent shivering 
• inability to think 
Severe Hypothermia 
• shivering stops 
• unconsciousness 
• little or no breathing 
• victim may appear dead 
How to reduce the risks 
Wear a warm head covering-most body heat is lost 
through the head. 
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Wear layered clothing-layers trap warm air next to the 
skin, but let sweat escape. 
=> The first layer should let the skin breathe and allow 
sweat to escape. 
=> The second layer should absorb sweat but not allow 
heat to escape. Wool stays warm when wet as do 
some newer materials. 
=> The third layer should trap heat and keep dampness 
and/or water out. If the coat is not waterproof wear a 
water resistant shell or windbreaker. 
Protect your hands and feet-wear waterproof boots. If 
the boots have felt liners carry an extra pair to replace 
damp ones. Wear mittens if possible, they are warmer 
than gloves. Carry an extra pair. 
Written by Jonathan Lepo.ff, Bureau of Labor Standards 
--------------------------· ATTENTION! 
Do You Still Want to Receive 
The Safety and Health Monitor? 
We don't charge for The Monitor, but it costs us to print 
and mail. We' re happy to send it to you if you want it, 
but we don't want to waste money if you don't. If you 
would like The Monitor, send the following information 
to Terry Hathaway by fax (624-6449) or mail (BLS, 45 
State House Station, Augusta, Maine, 04333-0045). 
Number found on our mailing label: 
Name: 
Company: 
Address: 
Address: 
City, State, Zip: 
Ideas for Articles: 
·--------------------------
Articles are written by individual authors and are not products 
of the Bureau of Labor Standards or the editors. Infonnation 
in the articles should not be viewed as a substitute for policy 
or for regulations. The editors are Lynne Lamstein, Director 
of Outreach and Education; Jonathan Lepoff, Staff 
Development Coordinator; and Bradford Brown, Statistical 
Program Supervisor. They may be reached by calling 624-
6400. 
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Violence in the Workplace (Portland) 
DOT-Hazardous Materials Handling and Transporting (So. Prtld) 
OSHA Update(Augusta Area) 
Leading Your Employees to Safety (Augusta) 
Community First Aid & Safety Instructor Course (Bangor) 
Accident lnvestigation(Augusta Area) 
Office Ergonomics (Bangor) 
Indoor Air Quality (Bangor) 
Lead Abatement Worker/Supervisor Full (Bangor) 
OSHA Materials Handling 
Leading Your Employees to Safety (Bangor) 
Safety Management for Supervisors (Augusta Area) 
OSHA Construction (Bangor) 
OSHA General Industry 30 Hr Course (Auburn) 
Noise & Hearing Protection 
Asbestos Initial Certification Course Inspector (Auburn) 
OSHA General Industry (Portland) 
General Industries 30-Hour Course (Augusta Area) GIS -4 
Trenching & Shoring 
OSHA Means of Egress 
Scaffolding 
Accident Investigation (Portland) 
Power Platforms, Man Lifts & Vehicle Mounted Platform 
Asbestos Initial Certification Courses Management Planner (Auburn) 
General Industries 30-Hour Course (Wells Area) GIS-5 
Scaffolding (Portland) 
Fall Protection (Portland) 
Accident Investigation (Augusta) 
OSHA Recordkeeping (?ortland Area) 
Office Ergonomics (Augusta) 
1-Day Violence in the Workplace Re-Certification Course (Portland) 
Lead Abatement Worker/Super 
Hazard Communication Reviev., (Augusta Area) 
Accident Investigation (Bangor) 
Safety Professional Math Preparation (Auburn) 
Indoor Air Quality Seminar 
Introduction to OSHA Regulatory Requirements 
Violence in the Workplace (Bangor) 
Occupational Safety & Health (USM) 
Hazardous Waste Systems/Management (USM) 
Ergonomics/Time Study (USM) 
Workplace Design Ergonomics (USM) 
Industrial Hygiene (USM) 
Upcoming Safety & Health Classes (Cont) 
January-March 
.Date 
2/17 
2/17-18 
2/18 
2/18 
2/18,19,20 
2/19 
2/19 
2123 
2123-27 
2124 
2124 
2125 
2125&2/26 
2128,3/07,14,21 
3/02 
3/02-04 
3102-3/03 
313,10,17,24,31 
3/03 
3/04 
3/05 
3/05 
3105 
3/05&06 
315,12,19,26,4/2 
3/09 
3/09 
3/10 
3/11 
3/17 
3120 
3/23-27 
3125 
3/26 
3128 
3/30 
3131 
3131 
Spring Semester 
Spring Semester 
Spring Semester 
Spring Semester 
Spring Semester · 
Offered By 
Mamie Safety Services 
Safetech Consultations Inc 
Maine Department of Labor 
Mamie Safety Services 
American Red Cross 
Maine Department of Labor 
Memic Safety Services 
Industrial Hygiene/New England 
Industrial Hygiene/New England 
Industrial Hygiene/New England 
Mamie Safety Services 
Maine Department of Labor 
Memic Safety Services 
Central Maine Technical College 
Industrial Hygiene/New England 
Central Maine Technical College 
Mamie Safety Services 
Maine Department or labor 
Industrial Hygiene/New England 
Industrial Hygiene/New England 
Industrial Hygiene/New England 
Memic Safety Services 
Industrial Hygiene/New England 
Central Maine Technical College 
Maine Department of Labor 
Mamie Safety Services 
Mamie Safety Services 
Mamie Safety Services 
Maine Department of Labor 
Memic Safety Services 
Nappi Inc 
Industrial Hygiene/New England 
Maine Department of Labor 
Memic Safety Services 
Central Maine Technical College 
Industrial Hygiene/New England 
Industrial Hygiene/New England 
Mamie Safety Services 
University of Southern Maine 
University of Southern Maine 
University of Southern Maine 
University of Southern Maine 
University of Southern Maine 
Phone Numbe1 
1-888-887-8867 
(207)-773-5753 
(207)-624-6400 
1-888-887-8867 
(207)-941-2903 
(207)-624-6400 
1-888-887-8867 
1-888-346-4462 
1-888-346-4462 
1-888-346-4462 
1-888-887-8867 
(207)-624-6400 
1-888-887-8867 
(207)-784-2385 
1-888-346-4462 
(207)-784-2385 
1-888-887-8867 
(207)-624-6400 
1-888-346-4462 
1-888-346-4462 
1-888-346-4462 
1-&88-887-8867 
1-888-346-4462 
(207)-784-2385 
(207)-624-6400 
1-888-887-8867 
1-888-887-8867 
1-888-887-8867 
(207)-624-6400 
1-888-887-8867 
1-800-358-6277 
1-888-346-4462 
(207)-624-6400 
1-888-887-8867 
(207)-784-2385 
1-888-346-4462 
1-888-346-4462 
1-888-887-8867 
(207)-780-5440 
(207)-780-5440 
(207)-780-5440 
(207)-780-5440 
(207)-780-5440 
Upcoming Safety & Health Classes 
January-March 
Iille 
lead Abatement Worker 
Hazard Analysis Critical Control Point 
Community First Aid and Safety (Including Adult,lnfant & Child CPR) (Bangor) 
Occupational Safety and Health Standards for Construction 30-Hour Course(Prtld) 
2-Day VIOience in the Workplace Certification Course(Prtld) 
Occupational Safety and Health Standards for Construction JO.Hour Course(Bgr) 
8-Hour Refresher for Hazardous Waste Operations (So. Prtld) 
lead Abatement Supervisor 
CPR for the Professional Resuer(lncludes Adult,lnfant,Child,Two Person( BGR) 
Hazmat Technician 
Confined Space 
Asbestos Abatement Design Consultant (Auburn) 
Bloodbome Pathogens (Bangor) 
Video Display Terminal Train-the-Trainer (Augusta Area) 
Seven Steps to a Safer Workplace (Portland) 
Asbestos Refresher Training/Asbestos Worker (Auburn) 
Hazmat Supervisor 
CPR Recertification(lncludes Adult,lnfant,Child,Two Person) (Bangor) 
First Aid Basics (No CPR Components) (Bangor) 
Asbestos Refresher Training/Inspector (Auburn) 
Asbestos Workers Full 
2-Day Violence in the Workplace Certification Course (Aug) 
Seven Steps to a Safer Workplace (Augusta) 
HIV/Aids Fundamentals Instructor Course(9am-5pm) (Bangor) 
Office Ergonomics( Portland} 
Standard First Aid & Safety (Includes Adult CPR) (Bangor) 
Asbestos Supervisor Full 
VDT Training (9-12) (Auburn) 
Scaffolding Builders & Users 
40-Hour Hazardous Waste Operations Course (So. Prtld} 
Seven Steps to a Safer Workplace (Bangor) 
Introduction to OSHA Regulatory Requirements 
OSHA Recordkeeping (Augusta Area) 
OSHA Construction (Portland) 
Respiratory Protection 
Asbestos Worker/Supervisor Refresher 
Lead Worker/Supervisor Refresher 
Intro to Ind. Hygiene & Safety in the Workplace 
Welding/Cutting & Heating 
Asbestos Refresher Training/Asbestos Supervisor (Auburn) 
Asbestos/lead Worker/Supervisor Refresher 
Scaffolding Competent Person 
2-Day Vtolence in the Wortcplace Certification Course (WM) 
Leading Your Employees to Safety (Portland) 
Operations & Maintenance (Bangor) 
0 & M (Operations and Maintenance (Auburn) 
Asbestos Worker/Super Full (Bangor) 
Date 
1iS-08 
1/5,02/02,03/02 
1/5,7,8,24,2/2,4,5,28,3/9, 11, 12,21 
1/6,20.27,2/3,10 
1n&08,2/19&20,3/09& 10 
1/8,22,29,2/5/12 
1i8,2/10,2/12,3117,3119 
1/9 
1/10,3/14 
1/12-15,02/09-12,03/09-12 
1/12,2126 
1/14-16 
1/14 & 3115 
1/14,2/11 
1/15 
1/16 
1/16,2/13,03/09-13 
1 /17 ,2/21,3128 
1/17,2/21,3/28 
1/19 
1/19-22,03/16-19 
1/20&21 
1/21 
1/21.22,23 
1/22 & 4/02 
1/22,2/19,3/26 
1/23,03/16-20 
1/23,2/27 ,3127 
1126 
1/26-30 
1/27 
1/27,2/02-06,3131 
1/28 
1/28-1/29 
1/28,02/03 
1/29,03106 
1 /30,03/23-30 
2/2-06 
2/4 
2/6 
2/6&20 
2/07 
2/09&10 
2110 
2/10-12 
2/12&13 
2/16-20 
Offered By 
Industrial Hygiene/New England 
Industrial Hygiene/New England 
American Red Cross 
Maine Department of Labor 
Nappi Inc 
Maine Department of Labor 
Safetech Consultations Inc 
Industrial Hygiene/New England 
American Red Cross 
Industrial Hygiene/New England 
Industrial Hygiene/New England 
Central Maine Technical College 
Memic Safety Services 
Maine Department of Labor 
Memic Safety Services 
Central Maine Technical College 
Industrial Hygiene/New England 
American Red Cross 
American Red Cross 
Cemral Maine Technical College 
Industrial Hygiene/New England 
Nappi Inc 
Memic Safety Services 
American Red Cross 
Memic Safety Services 
American Red Cross 
Industrial Hygiene/New England 
Central Maine Technical College 
Industrial Hygiene/New England 
Safetech Consultations Inc 
Memic Safety Ser11ices 
Industrial Hygiene/New England 
Maine Department of Labor 
Memic Safety Services 
Industrial Hygiene/New England 
Industrial Hygiene/New England 
Industrial Hygiene/New England 
Industrial Hygiene/New England 
Industrial Hygiene/New England 
Central Maine Technical College 
Industrial Hygiene/New England 
Industrial Hygiene/New England 
Nappi Inc 
Memic Safety Services 
Industrial Hygiene/New England 
Central Maine Technical College 
Industrial Hygiene/New England 
Phone Number 
1-888-346-4462 
1-888-346-4462 
(207)-941-2903 
(207)-624-6400 
1-800-358-6277 
(207)-624-6400 
(207)-773-5753 
1-888-346-4462 
(207)-941-2903 
1-888-346-4462 
1-888-346-4462 
(207)-784-2385 
1-888-887-8867 
(207)-624-6400 
1-888-887-8867 
(207)-784-2385 
1-888-346-4462 
(207)-941-2903 
(207)-941-2903 
(207)-784-2385 
1-888-346-4462 
1-800-358-6277 
1-888-887-8867 
(201)-941-2903 
1-888-887-8867 
(207)-941-2903 
1-888-346-4462 
(207)-784-2385 
1-888-346-4462 
(207)-773-5753 
1-888-887-8867 
1-888-346-4462 
(207)-624-6400 
1-888-887-8867 
1-888-346-4462 
1-888-3464462 
1-888-346-4462 
1-888-346-4462 
1-888-346-4462 
(207)-784-2385 
1-888-346-4462 
1-888-346-4462 
1-800-358-6277 
1-888-887-8867 
1-888-346-4462 
(207)-784-2385 
1-888-346-4462 
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~--------------------------------------------------------------------------------~ ~  
From the Director's Desk 
In a previous column I mentioned that an effort would soon be underway to hire a consulting firm to evaluate the 
business operation and data collection processes at the Maine Workers' Compensation (WC) Board. I am pleased to 
report that the Workers' Compensation Board has indeed contracted with Coopers and Lybrand to conduct such a 
study. The project began in September of 1997 and should be completed in the first part of January 1998. A 
Steering Committee composed of "stakeholders" and members of the WC Board have been reviewing the work 
products of Coopers and Lybrand and have been guiding the process towards its completion. 
The final report from the consultants will contain an analysis of the current operations of the Workers' Compensation 
Board and will make recommendations for improvements and efficiencies in the system. The Workers' Compensation 
Board is to be commended for taking this bold step. We have seen declines in the numbers of lost time injuries in 
Maine and also significant declines in Workers' Compensation Insurance rates over the past 5 years. Even so, it is 
important to keep that momentum going by making further improvements and creating efficiencies in the Workers' 
Compensation system wherever possible. We at the Department of Labor - Bureau of Labor Standards applaud the 
WC Board for this self analysis initiative and pledge our continued support when they begin the process of 
implementing the recommendations from the study. 
Alan C. Hinsey 
Director, Bureau of Labor Standards 
~ ~ 
~--------------------------------------------------------------------------------r. 
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